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IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE



Shroud

Body

Lid
Assembly

Lid

Plate
Ratings

Power
Cord

Module
Power
Switch

Mounting
Bracket

Intake

Dust
Bucket

Shroud

Body

Gasket

Filter
Bead

Lid
Assembly

Plate
Ratings

Power
Cord

Exhaust

Module

Intake Intake

Mounting
Brackets

Power
Switch

The Central Vacuum Power Unit



ImportantSafetyInstructions!
When using an electrical appliance, always follow basic precautions, including
the following:

READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE

For Household Use Only

Warning:
To reduce the risk of fire, electric shock, or injury:
• Caution: “For Indoor Use Only” or “Risk of Electrical Shock - Dry Location Use Only” or “Risk of 
Electrical Shock - Do Not Expose to Liquid, Vapor or Rain”.
• Do not use on wet surfaces.
• Do not install a wall valve outdoors.
• Connect to a properly grounded outlet only. See “Grounding Instructions.”
• Close supervision is necessary when any appliance is used by or near children.
• Do not allow cleaning system to be used as a toy or to run unattended at any time.
• Do not allow any objects to be put into wall inlets.
• Do not pick up anything that is burning or smoking, such as cigarettes,
matches, or hot ashes.
• Do not use to pick up flammable or combustible liquids such as gasoline or fine
wood sandings or use in areas where they may be present.
• Do not use without dust bag and/or filters in place.
• Use extra care when cleaning stairs.
• Do not put any objects into openings. Do not use with any openings blocked:
keep free of dust, lint, hair, and anything that may reduce air flow.
• Always disconnect cord from electrical outlet before servicing the power unit.
• Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord. 
• Never handle plug or appliance with wet hands.
• Turn off all controls before unplugging.
• Do not use with damaged cord or plug. If appliance is not working as it should,
has been dropped, damaged, left outdoors, or dropped into water, take it to a
Central Vac Factory Service Center or Authorized Central Vac Warranty Service Dealer
(Depot).
• Use vacuum cleaner only for its intended use as described in this owner’s
manual.
 

When using accessory kits, note these additional Safeguards:

• Do not use powered nozzle outdoors.
• Keep hair, loose clothing, fingers, feet and all parts of body away from openings,
rotating agitator and any other moving parts. Do not operate nozzle in
bare feet or when wearing open toe shoes or sandals.
• Disconnect hose from wall inlet and cord from electrical outlet when not in use
and before servicing motorized nozzle.
• The hose contains electrical wires. Do not use if damaged, cut, or punctured.
• Avoid picking up sharp objects.
• Always disconnect cord from electrical outlet before connecting or
disconnecting hose or motorized nozzle.

Savetheseinstructions!

Fillinandretain
The Central Vac Central Vacuum System Power unit will be permanently mounted.
For your records, please enter model and serial numbers in the spaces provided
below and retain in a safe place.
Power Unit Model No. _______________ Serial No. _______________________
(See side of power unit) 
Attach your sales receipt to this owner’s manual. Verification of purchase date is 
required for warranty service.



Venting exhaust to outdoors optional.
Feature not available on all models.

Muffler
(not included in

all models.)Piping
Trunk Line

Power
Cord

Outlet

Installation of the Power Unit: 

Fig. B

Install the mounting bracket taking care to ensure it is level and secure. It is important to note that a
poorly installed bracket could lead to problems including the unit coming loose when emptying the dirt
bucket.

Mount the unit on the wall bracket. The bar on the back of the unit should settle to the bottom of the
grooves on the wall mount with the units brackets on the outside. Fig B.



Operate cleaning system only at voltage 
specified on power unit.

This system is intended for household 
use.

Grounding
Instructions
This appliance must be grounded. If it 
should malfunction or breakdown, 
grounding provides a path of least 
resistance for electrical current to 
reduce the risk of electric shock. This 
appliance is equipped with a cord 
having an equipment-grounding 
conductor (A) and grounding plug (B). 
The plug must be plugged into an 
appropriate outlet (C) that is properly 
installed and grounded in accordance 
with all local codes and ordinances.

DANGER-
Improper connection of the equipment 
grounding conductor can result in the 
risk of electric shock. Check with a 
qualified electrician or service person if 
you are in doubt as to whether the outlet 
is properly grounded. Do not modify 
the plug provided with the appliance - 
if it will not fit the outlet, have a proper 
outlet installed by a qualified electrician. 
This appliance is for use on a nominal 
120 volt circuit and has a grounding 
plug that looks like the plug illustrated in 
Fig. 1.1.
A Temporary adapter (D) may be used 
to connect this plug to a 2-pole recepta-
cle (E) if a properly grounded outlet is 
not available. The Temporary adapter 
should be used only until a properly 
grounded outlet (C) can be installed by 
a qualified electrician. The green col-
ored rigid ear (F), lug, or the like extend-
ing from the adapter must be connected 
to a permanent ground such as a 
properly grounded outlet box cover.
Whenever the adapter is used, it must 
be held in place by a metal screw (G).

NOTE: In Canada, the use of a tempo-
rary adapter is Not Permitted by the 
Canadian Electrical Code.

1. Assembly
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Fig. D

Fig. C

 
Intake Configuration:

Muffler Installation:

This unit has been designed to provide the option of left or right side intake. A pipe cap is included for
the purpose of sealing off the unused inlet. (Condominium units are an exception with only a left side
intake option.)

Route vacuum system piping to the chosen intake port, do not glue. Should the unit require being taken 
in for servicing, you will not want it permanently fastened to your tubing system. Use the provided 2" 
gear clamps to attach.

 
Units with a tangential or peripheral bypass motor have an exhaust port for cooling purposes. For 
additional noise reduction a muffler can be installed. Do not glue, attach with the provided  2" gear 
clamp. The exhaust can be routed outside, although it is not necessary. 

Units without an exhaust port contain flo-thru motors, the motor itself provides the necessary cooling.



Powering the Unit:
With the consideration of the intake, exhaust, utility valve and low voltage wires all being correctly 
installed, the unit is now ready to be plugged in. Once plugged in, the LED should illuminate at the
low voltage wire receptacle. If it does not, consult your local dealer.

At this point, the over-ride switch should be tested by turning the unit on and off via the power switch 
on the unit itself. (See illustration page 4) For normal operation, leave this switch in the “off” position
when using a remote valve.

Filter Bag and Adaptor:

Low Voltage Wires:

Utility Valve:

For additional filtration and ease of use, this unit can be used with a filter bag. The included adaptor is 
to be attached to the interior of the operational intake port. It is to be glued into place with PVC cement.

To install the bag, simply unfold and slide opening over the end of the adaptor.

Remove the lugs from the low volt receptacle on the side of the unit. Make sure the unit is unplugged. 
Locate the low voltage wires that come from the wall inlet valves. Strip the insulation from the ends of 
the wires and insert into the lugs. Crimp the lugs ensuring a firm grip to the wire and re-install to the side
of the unit.

 

Please note that an extra utility valve has been included with this unit. Its intention is for installation 
close to the unit to aid in the clean up after changing a filter bag or emptying of the dirt bucket, as well
as keeping the unit itself clean. Should the unit be installed in the garage, it also provides ease in 
vacuuming motor vehicles.

 

Fig. F

Fig. E



To start your Power Canister, simply
plug your hose end into any wall inlet
valve. Both types of wall valves
(Standard (A) - Corded Hose; Electrified
(B) - Cordless Hose) are shown in Fig
3-1.

If you have a hose without switches, the
Power Canister will start as soon as the
hose is inserted into the wall valve.
If you have a hose with a switch, then
the Power Canister can be turned ON or
OFF with the switch.
The Power Canister can also be turned

ON and OFF with the switch found on
the upper section of the motor module 
located on the central vacuum unit.
Check the System

Check each connection for proper seal
and that no air leaks occur. If one is 
present, you may hear a “hissing” 
sound. Correct if present.

Check each inlet valve for air leaks.
Start the system by plugging the hose
into each valve to make sure it functions
Properly.

Your Central Vacuum Cleaning System
is now ready for your use.

Locationforpower

canister
The Power Canister can be mounted in
the basement, utility room, garage or 
any other remote area, except where
exposed to weather, and should be 
conveniently located to an electrical 
outlet. The unit requires ventilation. DO 
NOT install in a heat producing or 
confined area such as the attic, furnace 
room, etc. If desired, the Power 
Canister can be exhausted to the 
outside. The top of the Canister should 
be no less than 12” (30.5 cm) from the 
ceiling to allow proper cooling to the 
motor. For ease of removing the dust 
container, the bottom of the unit should 
be at least 6” (16 cm) above the floor.
Central Vacuum Power Canisters 
require a separate/dedicated, 120 Volt, 
60Hz., 15 Amp, 3 wire grounded power 
circuit, protected by a 120 Volt, 60 Hz., 
AC, 15 Amp time delay fuse or circuit 
breaker and a 120 Volt, 60 Hz., 15 Amp 
grounded receptacle. If a 120 volt, 60 
Hz., 15 Amp grounded receptacle is not 
available, have a qualified electrician 
install one for you. The receptacle 
should be no more than 5 feet (152 cm) 
from the Power Canister. 

UNDER NO CIRCUMSTANCES 
SHOULD AN EXTENSION CORD BE 
USED WITH THIS CANISTER. 

Mountingthepower

canister
1) Determine if the wall you will be
mounting the Canister to is block, 
concrete, or plaster/drywall.

2) Block or Concrete Wall You will need 
(2) 1-1/2” (3.8 cm) x 1/4” (.64 cm) lead 
plugs and (2) 1-1/2” (3.8 cm) x 1/4” (.64 
cm) lag bolts. Drill a 1/2” (1.3 cm) dia. x 
1-3/4” (4.4 cm) deep hole with a 
masonry drill bit. Insert a lead plug into 
the hole. Mount the bracket (Fig. 2-1) 
from a top hole with a lag bolt. Mark the
other upper hole of the bracket. Make 
sure that the bracket is straight. Slide 
the bracket away from the mark and drill 
a hole directly over the mark. Insert a 
lead plug into the hole. Align the bracket 
over the hole and tightly fasten with a 
lag bolt. Continue to 4).

3) Drywall or Plaster Wall
You will need(2) 1-1/2” (3.8 cm) x 1/4” 
(.64 cm) wood screws. Locate a stud 
and drill a 1/8” (.32 cm) dia. x 1-3/4” (4.4 
cm) pilot hole. Mount the bracket from a 
top hole with a wood screw. Make sure 
that the bracket is straight. Drill a 
second pilot hole using a lower hole on 
the bracket and fasten tightly with the
other wood screw.

4) Mount the Power Canister on the
bracket making sure the bar on the
back of the machine is settled to the
bottom of the slots on the mounting

Bracket. The wall mounting bracket
must fit between the two brackets
on the back of the central vacuum.

5) Route the intake tubing to the
Canister.
6) Insert the tubing into the Canister
Inlet.

7) Tighten the inlet connection with a
3” (7.6 cm) gear clamp. (Do not
cement pipe to plastic inlet port.)

8) Connect tubing to the exhaust (right
hand side near top of unit) and vent
outside (not necessary if unit is in
garage). Tighten the exhaust connection
with a gear clamp. (Do not
cement pipe to plastic exhaust
Port.)

9) Connect the 24 Volt wires coming
from the wall valves into the 24 Volt
receptacle on the machine.

10) Plug the power cord in.

11) Assuming that the wall inlet valves
are connected, the system is now
Ready.

2.Installation
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Mounting
Bracket

3.HowToUse

3-1
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The only maintenance your Power
Canister requires is emptying the dust
container as required and periodically
cleaning the filter.

To clean the filter:

While the filter in your Central Vac 
system should not require any 
maintenance, if you notice that the filter 
has “dirt cake” on the filter surface and 
wish to clean it, do so by following these 
easy directions:

1) Remove the dirt container by 
unclasping the latches on each side of 
the dirt container (or twisting the dirt 
container if the unit is plastic).

2) Wrap a plastic garbage bag securely 
around the base of the unit so that no 
dust will escape when shaking the filter 
inside the garbage bag.

3) Using the plastic bag as hand 
protection from dirt particles, shake the 
filter to cause any particles adhering to 
the filter to fall into the bag. (Fig. 4-1)

4) Reposition the dirt container and 
fasten latches (or align and twist to 
secure dirt canister if unit is plastic).

If a minor problem develops, it usually
can be remedied quite easily when the
cause is found by using the check list
Below.

Possible cause
Possible solution

• Hose Not firmly plugged in
• Plug in firmly

• No voltage in wall plug
• Check fuse or breaker

• Blown fuse/tripped breaker
• Replace fuse/reset breaker

• Low voltage circuit incorrectly
installed
• Short low voltage terminals at
power unit, if unit starts, there is a
problem with the low volt circuit.

• Defective wall valve
• Insert the hose into another inlet
valve. If unit turns on, the inlet
valve may be defective. Replace
inlet valve.

• Problem with low voltage circuit
• Turn on central vacuum with ON/
OFF switch located on the unit.
If the unit starts, the problem is in
the wiring to the inlet valve, the 24
Volt transformer or the relay.
Contact your local Central Vac Factory
Service Center.

Possible cause
Possible solution

• Dirt Canister Full or Filter dirty
• Empty Canister or Clean filter

• Obstruction in hose, piping or
cleaning tools
• Determine if the blockage is in the
hose or piping by inserting hose
in an inlet valve. Check to see if
there is any suction at another
inlet valve by opening the cover. If
there is, plug the hose into the
second wall valve and feel the
end of the hose to see if there is
regular suction.
If the blockage is in the hose, insert a 
long blunt item, such as a broom 
handle, to clear the blockage. If the 
blockage is in the pipe, insert hose into 
wall valve and place hand over end of 
hose to cut off air flow. Place your hand
on and off the end of hose rapidly
several times. If this does not clear the 
blockage, reverse vacuum by using a 
utility shop vacuum at the blocked valve 
to vacuum blockage out. If this does not 
work contact your local Central Vac 
Service Center. Check tools, wands, 
etc. For blockages.

• System tubing and/or wall
valves incorrectly installed
• Check to make sure all inlet valves are 
properly closed.

• Dirt container full or mis-positioned
• Check to see if the dirt container 
needs to be emptied. Check to see if 
the dirt bucket is properly positioned 
and securely twisted on plastic unit, and 
latches are snapped on metal unit.

4-1

4. Maintenance  If you have a
 problem

Problem: Cleaner Won’t Run

Problem: Suction Low

Warning:

USE ONLY APPROVED HOSES AND ATTACHMENTS WITH THIS UNIT.



Clean Like a Pro
Congratulations!
You have made the right decision choosing a premium TCS central vacuum system for 
your home. Engineered using the highest quality components, TCS sets the standard 
for convenience and quality. TCS cleaning accessories, which accompany your system, 
are of the highest caliber, thus ensuring superior cleaning performance for years to come.

Lifetime Limited Warranty
TCS warrants (to the original purchaser) that the TCS power unit body, gaskets and 

filter shall be free from manufacturer’s defect in material and workmanship from the date 
of purchase until such time the original purchaser ceases to own the system in its origi-
nal installation. Motor and electrical components are warrantied as follows:

The warranty does not apply to wearable items such as belts, light bulbs, etc., nor does it cover damage as a result of visible abuse 
or normal wear and tear. To validate your warranty simply return your unit with the original bill (or copy) of sale for, at our 
option, repair or replacement from a local “authorized” service center. This warranty is limited to parts only and does not include 
shipping charges to the manufacturer if applicable. Any other expressed or implied warranty is not valid. This warranty applies to 
residential applications and is for the original homeowner and installation only. Vacuuming liquids, construction materials such as dry 
wall dust, or any other material for which this unit is not designed or removal of the protective filter voids the warranty. If you 
purchased your unit from an online retailer, all warranty claims must be processed through the online retailer from which it was 
purchased for warranty eligibility. Labour is not included this warranty.

This warranty shall not apply if inspection reveals that either the power unit and or accessories have been abused, 
misused, willfully damaged, damaged by fire, flood or any other act of god.

TCS4702 - 10 Year Limited Warranty - TCS warrants the motor and electrical compo-
nents for a period of ten (10) years from date of purchase on TCS4702 models. After five 
(5) years of operation, the motor and electrical components are warrantied at 50%.

TCS5702 - 10 Year Limited Warranty - TCS warrants the motor and electrical compo-
nents for a period of ten (10) years from date of purchase on TCS5702 models. After five 
(5) years of operation, the motor and electrical components are warrantied at 50%.

TCS6602 - 15 Year Limited Warranty - TCS warrants the motor and electrical compo-
nents for a period of fifteen (15) years from date of purchase on TCS6602 models. After 
seven (7) years of operation, the motor and electrical components are warrantied at 50%.
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